AMERICAN TRADITIONS 
CONTRACTOR SERIES

A Division of S&W Cabinets

Policies and Procedures
PRICING

See the attached spreadsheets for pricing.

Limited Lifetime Warranty:

American Traditions stands behind the quality of its cabinets and warranties to the original purchaser that all products will be free from defects in materials and workmanship.  This warranty begins when your solid wood cabinets are delivered and is in full effect as long as you own your home.  We will repair or replace any defective product, at the discretion of American Traditions, at no cost to you.  This warranty does not include:  (1) labor for removal, shipment or installation of the product; (2) defects caused by improper handling, storage, installation, assembly or disassembly, intentional damage, product modification and/or exposure to extreme temperature or humidity which may result in warping or splitting; (3) variations in the color, grain or texture of the wood that may appear naturally as the wood ages or as a result of sunlight, smoke, household cleaners and other environmental conditions.  

A note about solid wood construction:

American Tradition cabinets are solid wood, not manufactured particle board.  Expect variations in color, grain and texture as each tree that produces the furniture for your home will be slightly different, even though identical finishing processes are applied.  These variations are normal and natural and should not be considered a defect.  We are confident that you will enjoy the warmth and quality craftsmanship of our American Traditions cabinets for many years to come

ORDER ENTRY

Please use American Traditions order form when placing orders.  See attached spreadsheet for pricing and style of cabinetry.

All standard kitchen orders will ship within 2 weeks after signed acknowledgement.  All non-stock or special order items will ship within 4 weeks after signed acknowledgement.  Method of transportation is at the discretion of the manufacturer.

ACCESSORIES:

Use the accessories order form (attached) for these items.  These items are priced individually on the order form.  These orders will ship within 2 weeks after acknowledgement.  Method of transportation is at the discretion of the manufacturer.

FREIGHT CHARGES
A set fee applies to all orders for freight charges if shipping is required. Any orders with 5 or less items will be delivered to the dealer with a set fee for freight to ensure prompt delivery. Any orders with over 5 items will be a direct deliver to the customer with a set fee for freight. 

SHIPPING & DELIVERY
Customers will be notified of a shipping date upon acknowledgement of order.  The customer needs to furnish personnel to unload and check off the items shipped.

DAMAGE

Visible at delivery.  Please note all visible damage at the time of delivery on the delivery ticket.  Obtain the drivers signature.  Fax to American Traditions Manufactured Division as soon as possible along with an order form marking the damaged items.  Specify if a component part will remedy the damage.

Do not pay short on the original sales order.  Replacements will be shipped within one week at no charge.  Method of transportation is at the discretion of the manufacturer.
Concealed damage.  Please notify American Traditions Manufactured Division as soon as possible.  Fax an order form marking the damaged item.  The original purchase order number is required.  Specify if a component part will remedy the damage. The damaged item should be held for inspection and disposition by American Traditions or its representative. 

Do not pay short on the original sales order.  Replacements will be shipped within one week and billed accordingly. Credit may be issued against the replacement order after American Traditions Manufactured Division has evaluated the damaged item.

If overnight expedited delivery is requested on any replacement items the dealer/distributor will be responsible for these additional freight charges.

SHORTAGES

Please note this at the time of delivery and obtain the driver’s signature.  Fax an order for the missing items to American Traditions Manufactured Division immediately along with the delivery ticket.  The original sales order number is required.  Method of transportation is at the discretion of the manufacturer.

BACK ORDERS

American Traditions takes pride in making every effort to ship order complete.  In the event a backorder should occur, these items will ship within 24 hrs of completion.  These items will be billed when shipped.  Method of transportation is at the discretion of the manufacturer.

RETURNS

In the event that a return should need to be placed, fax a copy of the return items to American Traditions Manufactured Division for authorization.  All returned items are subject to a 25% restocking fee.  Cabinets can only be returned if they are in there original condition. No returns are accepted after 45 days of delivery.  Special Order cabinets are non returnable.


CREDIT, TERMS & PAYMENTS
All orders submitted are subject to review prior to being entered for production.  Orders may not be entered, produced or shipped to customers with unresolved payment issues.

A confidential credit application is provided to customers and must be received and approved before orders are processed.  All references are checked.

Once credit is approved, terms will be set.  Violation of these terms can result in a change to the original terms, credit limit, credit hold and or an adjustment to the pricing program.

Proper remittance advice ensures proper posting to the account.  Payments received without identification will be posted to the oldest outstanding invoices.

DISPLAYS & SAMPLES
We recommend that a display be installed in the showroom of the dealer/distributor.  A discount of 50% off of cost will apply to the standard display.
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